HOTEL MAHAINA WELLNESS RESORTS OKINAWA
November 2026

Dear Valued Guests,

[Important] Notice of Urgent Maintenance Work
on the Outdoor Garden Pool During the Off-Season

Thank you very much for your continued patronage of Hotel Mahaina Wellness Resorts Okinawa.

In order to maintain a safe and comfortable environment for our guests, we will be conducting urgent repair
and maintenance work on our outdoor Garden Pool during its scheduled winter closure, as detailed below.

Throughout the construction period, all hotel staff and construction personnel will take the utmost care to
ensure the safety of our guests. However, please be aware that construction noise may occur during certain
hours, and the view around the pool area may be affected.

We sincerely apologize for any inconvenience this may cause during your stay and greatly appreciate your kind
understanding and cooperation.

Details of Maintenance Work
Scope of Work Urgent repair and maintenance of the outdoor Garden Pool facilities

Construction Period Monday, November 16, 2026 — Saturday, March 20, 2027
*Please note that the schedule is subject to change or extension depending on work
progress and weather conditions.

Working Hours 10:00 AM -5:00 PM
*Noise and vibration may occur during these working hours.

Additional Information e Temporary enclosures/barricades will be installed around the construction area
to ensure guest safety.
¢ The indoor pool remains open and will operate as usual.

Should you have any questions or concerns, please feel free to contact us via the telephone number or inquiry
form below. We thank you for your ongoing support and look forward to welcoming you.

Sincerely,

General Manager
Hotel Mahaina Wellness Resorts Okinawa

Contact Information
Main Telephone: +81-980-51-7700 (or 0980-51-7700 within Japan)
Online Inquiry Form: https://www.mahaina.co.jp/contact/




