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To guests staying more than one night
No cleaning guide information

The Hotel Mahaina Wellness Resort cooperates with the protection of
Yanbaru environment and resources. In order to reduce the change of
sheets, amenities and room cleaning we implement a "No Cleaning;

Guests who cooperated with the
No Cleaning service

About the room cleaning

1 .No entering the room at all.

2 .There won’t be any cleaning of the room, bathroom cleaning or bed make.

3 .There won’t be any changing of the sheets,duvet cover,towel, pillow covers,
pajamas or additional amenities.

4 .We will not be able to refill the water in refrigerator.

The guests who cooperates with this policy will receive a voucher for 1,000 yens to
use in the hotel. A voucher per room, per day.
@ Please get the vouchers at the front desk and use them before you check out.

@ You can use the vouchers at the restaurant, lounge or select shop.

Guests who wants the "No Cleanings policy,
please let our staff at the front desk know by

22:00 on the day before.
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